Mystery Shopper Independent Contractor Agreement 
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Please read this agreement carefully. It will outline for you the terms and conditions of your business affiliation with Ann Michaels & Associates, Ltd. (AMA).  By accepting this agreement and by signing up with our on line system (SASSIE™) you are automatically entered in our online data base. You will be contacted via email inviting you to participate in mystery shops, telephone mystery shops (recorded and/or non recorded), intercept interviews, and merchandise audits. We contact you on an as needed basis, for assignments in your geographic area. 
 Your relationship with Ann Michaels & Associates, Ltd. is as an independent contractor (IC). You are not considered an agent or employee for AMA. You are free to provide your shopping services to other firms. AMA will not withhold income taxes or social security taxes from any compensation you are due, or receive from AMA. AMA will not pay employment security taxes or any other taxes on your behalf. AMA will not provide insurance to you. IC agrees to hold AMA harmless for any actions or activities arising from the scope of your involvement with AMA.
 As an IC you are responsible for your taxes or any other taxes due to the government from any compensation you receive from the Company. If your compensation reaches $600.00 or more in a calendar year an IRS 1099 Form will be issued to you. You will receive assignments on an as-needed basis. You are under no obligation to accept assignments. If you should decide to decline an assignment please notify us by the method indicated on our shop posting. The assignment information will include everything you will need to know to complete the assignment. You will receive an acceptance email indicating you were selected for the assignment. At which time the survey and the instructions will be in your shop log. All reporting is done on line. We will give you specific information regarding your assignment; however some are common to all jobs. Please remember while Mystery Shopping can be fun and allow you free entertainment and/or monetary compensation, it is also very serious business. Owners and managers are counting on you to provide honest and unbiased information. Much of this information determines employee reviews and sometimes bonus and salary adjustments. 

You will be paid for the shop only if it is done according to guidelines, which we provide you. If you are unsure about a shop, or have a question make sure you contact the account manager assigned to your assignment. Our goal is to be sure you are paid for your work and have done the shop correctly per our client’s requirements. Communication is vital! You must also be willing to be available after an assignment for possible follow up questions regarding your assignment.  Payment will be made via Paypal beginning on November 15, 2006. We issue payment on the 15th of each month for all prior month’s work.
 We will reimburse you for expenses generated by the shop that are pre-approved. For example, Movie Theater shops, restaurant shops etc., as outlined in the specific job assignment. We will need receipts with completed evaluation form. Receipts may be uploaded into to the survey, or you may take a digital picture of the receipt and up load it. 
Confidentiality Agreement: As an Independent Contractor performing Mystery Shopping or other sub-contracted work for Ann Michaels & Associates, Ltd. and by my signature on this document, I agree to keep confidential all information pertaining to any and all work but not limited to Merchandising and Mystery Shopping that I perform. This includes names of individuals, companies and products.
 A completed IC agreement is required prior to assignment or payment for shopper services provided by you. By indicating you agree to these terms on the shopper profile, you are indicating you have read, understand and agree to all the conditions and terms outlined herein.
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